Emily Leahy
2 Meadow Lane, Hunlock Creek, PA 18621
(570) 855 2776 - leahye@misericordia.edu 

[bookmark: _GoBack]OBJECTIVE
Creative and organized Business Administration major specializing in marketing seeking a fall internship. A skilled communicator with excellent organizational and time-management skills. A team-player eager to gain additional hands-on experience in a marketing support role. 

EDUCATION
Bachelor of Science Degree in Business Administration, Marketing Specialization (May 2027)
Misericordia University, Dallas, PA - GPA: 3.6

RELATED COURSEWORK
Social & Digital Marketing, Channel Strategies, Advertising, Marketing Research

TECHNICAL SKILLS
· Microsoft Word, Excel, PowerPoint; Google Docs, Sheets, Slides, Canva
· Instagram, Facebook, TikTok

WORK EXPERIENCE
Crew Member, Three Dog Bakery, Kingston PA (October 2024 – Current)
· Create eye-catching posters, stickers, and flyers for products
· Work with social media team on Instagram and Facebook accounts
· Handle transactions swiftly and accurately as a cashier
· Stock the store while helping customers with choices, ensuring a personalized shopping experience
· Deliver top-notch customer service by addressing inquiries and resolving issues promptly

Crew Member, Kunkle Kennels, Dallas PA (May 2023 – September 2024)
· Handled transactions swiftly and accurately as a cashier
· Cleaned pens and cages properly to ensure a safe environment
· Provided kind and compassionate care to boarded animals
· Delivered top-notch customer service by addressing inquiries and resolving issues promptly 

Crew Member, Dunkin’, Dallas PA, (August 2022 – April 2023)
· Handled transactions swiftly and accurately as a cashier
· Provided fast and friend food and drink service
· Maintained a clean and welcoming environment for customers  
· Delivered top-notch customer service by addressing inquiries and resolving issues promptly.
· Trained three new employees to ensure exceptional customer service

VOLUNTEERING
· Local craft show ticket sales and basket raffle
· Volunteer coach for middle school girls’ soccer team
· Luzerne County Fair Art Show

HONORS/ REWARDS
National Honor Society 2017-2023, Academic Honor Roll 2017-Present, Dean’s List 2024, 2025
