Ralphena Brapoh
Scranton, PA • (267) 945-3432 • bralphena@gmail.com

----------------------------------------------------------EDUCATION----------------------------------------------------------
The University of Scranton 									             	   Scranton, PA
Bachelor of Science in Biology 					       		                 Expected Graduation: May 2027
Minor in Philosophy 							          				GPA: 3.65/4.00
· Honors & Awards: Dean’s Scholarship; Dean’s List; Joseph E. Picharella '41 and Nancy A. Picharella Scholarship
Pennsbury High School                                                                                                                                               Fairless Hills, PA
Diploma, General Education                                                                                                                                                        Jun 2023
                                                                                                                                                                                             GPA: 3.94/4.00
-------------------------------------------------CLINICAL EXPERIENCE--------------------------------------------------
Schoonover Eyecare 		          			                                                                                 Wilkes-Barre, PA 
Medical Internship 								                                   Mar 2026- May 2026
· Managed patient records and documentation, ensuring accuracy and compliance with healthcare regulations and
· privacy standards.
· Supported the administrative team in scheduling appointments, managing patient flow, and maintaining a
· well-organized clinical environment.
Leahy Clinic Volunteer – University of Scranton	                                                                                                      Scranton, PA
Medical Clinic for Individuals who are Uninsured				                                                 Aug 2025- Feb 2026
· Assisted medical staff and patients at a free clinic serving uninsured and low-income community members.
· Organized patient charts, prepared exam rooms, and supported intake and check-in procedures.
----------------------------------------------------WORK EXPERIENCE----------------------------------------------------
PILLAR Program – University of Scranton							                               Scranton, PA
Student Partner										                       Jan 2026-May 2026
· Collaborated and advised faculty on enhancement of student engagement and development of inclusive teaching strategies through weekly class observations.
The University of Scranton Physical Therapy Department				                                             Scranton, PA 
Departmental Assistant 							                                                    Jan 2025-Apr 2026
· Communicate with students, staff, faculty, and community members in a professional manner.
· Prepared departmental correspondence and assisted with scanning, copying, faxing, and document distribution.
· Support the operation of therapy areas through regular maintenance and organization tasks.
-----------------------------------------------------------RESEARCH--------------------------------------------------------
The University of Scranton Biology Department                                                                                                           Scranton, PA
Research Assistant                                                                                                                                                 Jan 2025 - May 2026
· Conducted DNA extraction and purification from avian samples to support genetic research studies.
· Performed PCR amplification and gel electrophoresis to analyze genetic markers in bird populations.
· Collaborated with faculty and research team to design and implement experimental protocols
· Maintained accurate and detailed laboratory records to ensure reproducibility.
---------------------------------------------------CERTIFICATIONS--------------------------------------------------------
· Certified Clinical Medical Assistant, National Healthcareer Association (CCMA, NHA) | May 2026
· Basic Life Support, American Heart Association (BLS, AHA) | Oct 2025
· Youth Mental Health First Aid (YMHFA), National Council for Mental Health Wellbeing | Apr 2026
-------------------------------------VOLUNTEER & LEADERSHIP ACTIVITIES-------------------------------------
Royal Restore Food Pantry: 
· Organized, stocked, and distributed food items for community members | Jan 2025- Present
University Graduation Ceremony 
· Coordinated over 50 graduates, managed attire checks, and provided support | May 2026
Street Sweep
· Participated in community clean-up efforts to maintain safe public spaces | Aug 2023-Present
Geisinger Student Volunteer
· Assist in preparing and distributing nutritious meals to patients | Aug 2025-Present
-------------------------------------------------------------SKILLS--------------------------------------------------------------
Patience • Communication • Empathy • Collaboration • Time Management • Adaptability • Organization


