
KAUSAR ROSHAN						 	                Scranton, PA
Roshankausar791@icloud.com| linkedin.com/in/kausarroshan                                                          (570)-780-4742

EDUCATION
The University of Scranton, Kania School of Management 				              Scranton, PA Bachelor of Science in Finance					                     Anticipated Graduation May 2027
· Overall GPA: 2.99/4.00
· Loyola Scholarship given for academic achievement.
· Dean’s List: 1 semester

WORK EXPERIENCE
Wendy’s                                                                                                                          	Dunmore, PA
Crew Trainer	                                                                                         May2019-March 2022
· Learned to deliver excellent customer service by greeting guests warmly, resolving issues professionally, and ensuring satisfaction.
· Built strong teamwork skills through clear communication and collaboration with coworkers during busy shifts.
· Gained time management abilities by balancing orders, food preparation, and cleanliness under strict deadlines.
Dunkin									                                       Scranton, PA
Crew/Barista									            July 2022-March 2023
· Delivered quick and friendly service to customers in both drive-thru and in-store settings.
· Supported team operations by preparing food, restocking supplies, and assisting coworkers during peak hours.
· Maintained efficiency by balancing order accuracy, beverage preparation, and store cleanliness under tight timeframe.
Crumbl                                                                                                                                         Dickson City, PA
Shift lead                                                                                                                              February 2024- Present
· Led daily store operations by delegating tasks, supervising crew members, and ensuring consistent product quality.
· Trained and mentored team members in baking procedures, customer service, and company standards to drive performance.
· Oversaw shift flow by monitoring inventory, resolving customer concerns, and balancing registers with accuracy.
VOLUNTEER EXPERIENCE
Friends of the Poor	Scranton, PA
Volunteer                      	                March 2023-March 2023
· Assisted with organizing and distributing food, clothing, and household items to community members in need.
· Supported event operations by welcoming guests, coordinating donations, and ensuring a positive, respectful environment.
OTHER INFORMATION
Skills: 		Social Media (Facebook, Twitter, Instagram)
Microsoft Office (Excel, PowerPoint, Word)
Interests:		Working out, Cooking, Music
